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Psychology & Behaviour Management Service 

This is a multi-agency initiative

CAMHS Tier 2 & Riverside Parents Discussion Group

Thinking about difficult behaviour – understanding and helping to reduce it
What do we mean by challenging behaviour? 

> The following behaviours were outlined as some types of ‘Challenging Behaviours’ 

> ·          Repetitive behaviours/obsessive behaviours/routine

> ·          Verbal aggression

> ·          Spitting

> ·          Swearing/shouting

> ·          Invasion of others social space

> ·          Hitting/biting/pinching/kicking

> ·          Hair pulling

> ·          Throwing

> ·          Grabbing

> ·          Shoplifting

> ·          stubborn/opting out

> ·          Licking 

> ·          Hugging inappropriately

> ·          Running away

> ·          Climbing

> ·          Lack of danger awareness, e.g. steps

> ·          Touching inappropriately

> ·          Deliberately soiling

> ·          Using food as control, e.g. twisting food tube, refusing food

> ·          Self-harming

> ·          Crying

> ·          Holding breath

> ·          Rocking 

> It was discussed that some of these behaviours were illustrated typically, by most children at some stage of their development.  Children that were described as demonstrating ‘challenging behaviours’, it was surmised,  positively showed a heightened increase for the afore mentioned behaviours.
BEHAVIOUR AS COMMUNICATION
All behaviour is a form of communicating – of telling others what we like or don’t like, and expressing our thoughts and feelings.   As such, it can be useful to think about what the behaviour would say if it could speak.
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The concept of icebergers give a good way to think about behaviour –   the behaviour being the tip of the iceberg that we can see, whilst underneath are is the mass of all the factors that contribute to the behaviour that we can’t see.   Things such as:

Feelings - 
thoughts - 
physical sensations – impact of environment – relationship factors – family issues and events – life history events – understanding of the world –   communication difficulities - 
level of understanding (or not)  - 

impact of syndromes -
sensory needs 

Behaviour Diaries

One way to begin to understand your child’s more difficult behaviour is by keeping a behaviour diary.     This could be done by ABC charts (antecedent, behaviour, consequence) or by keeping a more informal diary of events.  

Keeping a diary can be a great way to focus on why your child might be behaving in a difficult way by giving yourself a bit of distance from the actual situation, and seeing if any common threads link the episodes of difficult behaviour.  This can help to understand WHY the child if having to use the behaviour – what they are communicating through it.
Diaries are most successful if  the behaviour we are thinking about is:
· Clearly defined in observable terms (e.g. “hits brother” instead of “gets angry”)
·  Manageable to record (e.g. about 6-20 observations is a useful amount in lots of detail)

· is recorded regularly enough to clearly remember events, but at a time you are able to think clearly
Once the diary has amassed enough examples is it useful to sit down with a partner or friend or family member to think about what it might be communicating to you.
Ways to understand behaviour – what is it saying? – a brief look
Some ideas that might be useful are:

Trying to think about the function the behaviour might have – either to get something the child needs (e.g. attention, fun, toys, food) or avoid something the child doesn’t want (e.g. attention, particular activities, discomfort).

It can be also helpful to think about how behaviour is influenced by thoughts and feelings – what thoughts and feelings might thus be underlying the behaviour that you can see?
Its also helpful to think about how the behaviour is affected by the response we give, and how the response we give is affected by how we think about the behaviour.   So the beliefs we have about why our child behaves the way they are influences how we respond, which then further influences the behaviour.   This can be particularly helpful if behaviour patterns get “stuck” in a vicious circle – to think about how you could do something different to break the pattern.    It can also be helpful to think if different people are believing different things, and thus behaving in different ways, and how this might impact upon a child’s understanding.  
A further idea that can be helpful is to think about the times when the difficult behaviour isn’t there, or when it is less - what made these different or easier – what were the changes?  How can this be extended into other times?
Some ideas on how to manage “challenging behaviours” from the group:
Once we better understand the behaviour, what can we do?    Need to think about how we can get those need met without the child having to use that behaviour to communicate…..  

> The group discussed some ways/ideas or methods adopted, when trying to avoid, or counteract a potentially difficult or tricky situation.

> ·         Fore warn/pre-empt – i.e. flying in an aeroplane – showing pictures of an aeroplane prior to flight

> ·         Clear explanations at all times

> ·         Time management – allocating ‘me time’ and ‘letting go’ – allowing others to help with care

> ·         Red card – coping mechanisms – to indicate feelings

> ·         Record frequencies - diary/recording situational scenarios

> ·         Anticipate ‘challenging behaviours’

> ·         Bribery!! – rewarding incentives

> ·         Assertion – tone (firm, but non-aggressive)

> ·         Carers mood – on days/off days (is help required?/plan for breaks)

> ·         Add humour – can avoid embarrassment

> ·         ‘Time out’ – carer (circle of friends?) and for child – take the pressure out the situation
> ·         Different approach – carers often ‘set in their ways’/ routine becomes the expectation – more difficult to introduce change    - ask others for a different angle and make time to talk
> .    Try to increase the positive bits of relationship – ringfencing special time together, reminding yourself to notice the good bits too.

Compiled by Dr Kathryn Stevenson. Pelin Ahmet, Clare Chalaye and parents of the forum.












